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CMA CGM Trinidad  

Information Guide Exports 
 

 

 

VESSEL SCHEDULE  
 Vessel Schedule can be accessed via CMA CGM website  

 

 

QUOTATION  
Request freight rate from Sales Team to have access to SQ: Special Quotation reference.  

SQ: is a mandatory for online booking 

 

 

SPECIAL CARGO REQUIRMENT  
 
Hazardous cargo (fill Hazardous DG form)  

 UN number, Class, Packaging group, flash point, proper shipping name, marine pollutant  

 Attach hazardous sticker on all four(4) sides of container  

 

Tank (fill Hazardous DG form if tank is hazardous or contained residue of hazardous)  

 Tank certificate  

 Flexi tank(fill LOI)  

 

Scrap (Metal) 

 LOI to be completed for all scrap shipments  

 

 

BOOKING  
 Booking request must be placed via the CMA CGM portal 

 
 

 
 

https://www.cma-cgm.com/ebusiness/schedules/port
https://www.cma-cgm.com/ebusiness/booking/request
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SHIPPING INSTRUCTIONS  
 

 Shipping instruction to be submitted via CMA CGM Website  
 

 

VERIFIED GROSS MASS (VGM)  
Shipper’s responsibility to weigh container with:  

 Method 1 or Method 2  

 Submit VGM to CMA CGM via online (CMA CGM Portal)  

 No VGM; No Load  

 
 

CHANGE OF DESTINATION (COD) AFTER VESSEL SAILING  
 Surrender full sets of OBL in CMA CGM office 

 COD acceptance is subject to HO and POD approval  

 COD cost to be advised after completing of formalities  

 COD fees: USD$250/B/L + freight additional + re-stow cost  
 
 

SEAWAY BILL OF LADING 
 Seaway Bill must not state “to the order”  

 
 

Contacts:  
 

Customer Service:  psp.customerservice@cma-cgm.com 
 
Booking Desk: psp.bookings@cma-cgm.com 
 
Sales: psp.sales@cma-cgm.com 
 
Service Delivery/Export: psp.exports@cma-cgm.com 
 
SSC Export Docs: ssc.ttexportdocs@cma-cgm.com 

SSC VGM: ssc.vgm@cma-cgm.com 

 

https://www.cma-cgm.com/ebusiness/si/request/step1
https://www.cma-cgm.com/ebusiness/vgm/declaration
mailto:psp.customerservice@cma-cgm.com
mailto:psp.bookings@cma-cgm.com
mailto:psp.sales@cma-cgm.com
mailto:psp.exports@cma-cgm.com
mailto:ssc.ttexportdocs@cma-cgm.com
mailto:ssc.vgm@cma-cgm.com

